Flagship Integration Services, Inc. Phone: 847-870-6777

FLAGSHIP 3601 Algonquin Rd. Suite 800 Fax: 847-870-6778

FlagShip Integration Services, Inc.

24 Hour Crisis Support 708-939-0309

What We Offer

Specialty Outsourcing

* Change Control Management

* HIPPA IT Privacy Evaluations

* Management and IT Staff Evaluations

* Policy Development

¢ Product Evaluations Services

* Project Management Services

* SOX (Sarbanes Oxley) IT Evaluations

* Vendor Management

* Vendor Negotiation Management

« Enterprise Environment Evolution & Migration Management

« IT Budget Management Planning

* Enterprise Network Design, Implementation, Troubleshooting and Management
« Enterprise Network Disaster Recovery Planning

« Enterprise Network Review, Evaluation, Analysis and Recommendations

High Availability Networking

* Cabling Design and Troubleshooting

« Enterprise eDirectory Design Services

* Enterprise Network Fax Design, Implementation, Troubleshooting and Management

« Enterprise-Wide Messaging Design, Implementation, Troubleshooting and Management

* Enterprise Wide-Area Communications Design, Implementation, Troubleshooting and Management
« Internet Access Design, Implementation, Troubleshooting and Management

 Lotus Notes Development

* Messaging System Migration and Conversion

* Microsoft Active Directory Design and Implementation

* Microsoft Windows 2003 Enterprise Design, Implementation, Troubleshooting and Management
» Netware Clustering Design, Implementation, Troubleshooting and Management

* Network-Host Connectivity Design, Implementation, Troubleshooting and Management

* Novell Netware V6.x Design, Planning, Implementation, Troubleshooting and Management

* PDA Program Rollout, Implementation and Management

* Wireless Networking

* Zenworks Design and Implementation, Troubleshooting and Management

Security

« Intrusion Detection Systems

« Enterprise Wide Protocol and Traffic Analysis and Troubleshooting

« Firewall Design, Implementation, Troubleshooting and Implementation
« Security Design, Implementation, Troubleshooting and Management

« Security Policy Development and Recommendations

« Virus Patch Control Policy, Implementation and Management

Network Management

* Change Control Policy Development and Recommendations
« Information Technology Staffing Searches

* Network Staff Augmentation

* PDA Policy Development and Recommendations

Web Portal Services & Development

« Intranet/Internet Portal Design and Implementation

* Thin Client Access Design, Implementation, Troubleshooting and Management
* Web Services Analysis and Process Discovery
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