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Tier #5 Custom Staffing Services

Services performed:

Devices analyzed:
Reporting:
Alerting:
Products:

Cost:

FlagShip consultants perform various actions ranging from Crisis Management to ITIL

based analysis

N/A

Individualized reports customized to the client need
N/A

N/A

To be negotiated

Tier #2 Systems Threshold Trending

Services performed:
Devices analyzed:
Reporting:

Alerting:

Products:

Client installation one time cost:

Client on going cost:

Setup of threshold trending for items such as network utilization server utilization etc.

Windows UNIX LINUX Routers Switches any SNMP capable device
Customized web reports

Pager e-mail automated actions

FlagShip monitoring too

$6 000 one time installation cost for one office
$400 one time installation cost per additional office
$600 per month cost for one office

$75 per month cost per additional office

Tier #° Basic Monitoring

Services performed:
Devices monitored:
Reporting:

Alerting:

Products:

Client hardware one time cost:
Client installation one time cost:

Client on going cost:

Availability monitoring utilizing SNMP polling and traps ICMP application tests
Servers Routers Switches any SNMP capable device

Customized web interface for alerting and availability date

Pager e-mail automated actions

FlagShip monitoring too

$ 500 one time cost

$3 000 one time installation cost for one office
$250 one time installation cost per additional office
$300 per month cost for one office

$50 per month cost per additional office




